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Dear Mike, 
 
Improving Safety in Private Hire Vehicles Consultation 
 
I am writing on behalf of the London Assembly Transport Committee to submit our views to this 
consultation.  
 
As you know, the Transport Committee has scrutinised TfL’s work in the area of taxi and private 
hire services extensively in recent years, publishing our report Future Proof in December 2014 
and responding to a number of subsequent consultations.1 I am drawing on this work in our 
submission, which focuses on your proposals in relation to tests for drivers, vehicle signage and 
insurance. 
 
Driving tests 
We believe it is right that Londoners expect the skills of private hire drivers to be on a par with 
licensed taxi drivers. Passengers place their trust in these services to provide safe journeys and all 
reasonable steps should be taken to ensure this.  
 
We therefore support your proposal for London to join neighbouring licensing authorities in 
requiring PHV drivers to undertake an advanced driving assessment, designed to reflect the 
specific challenges of driving in London. 
 
Disability awareness 
We note that TfL is proposing to introduce an enhanced wheelchair assessment for drivers of 
wheelchair accessible PHVs. However, there are no proposals to improve the service received by 
passengers with other forms of disability. 
 

                                                 
1 https://www.london.gov.uk/about-us/london-assembly/london-assembly-publications/future-proof-taxi-and-
private-hire-services  
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We have previously recommended that all PHV drivers should be required to undertake disability 
awareness training. There is, for instance, an ongoing problem with some PHV drivers illegally 
refusing to carry passengers with assistance dogs. We understand TfL is seeking to enforce the 
requirement to carry assistance dogs, but better training up front should be part of this effort.  
 
Disability awareness training should be added to the advanced driving training that all PHV 
drivers undertake. 
 
Vehicle signage 
As we have previously recommended, TfL should be working with partners to introduce fixed, 
licence plate-based signage for PHVs. This is the best way for passengers to know they are getting 
into a legitimate vehicle. Other measures to ensure licence information is displayed are welcome, 
but all are open to abuse and are not sufficient. 
 
We oppose the suggestion that any TfL branding, including the roundel, should appear in PHV 
signage. TfL branding is easy for unlicensed drivers to replicate, but conversely its presence could 
give passengers a false sense of reassurance that the vehicle and driver are licensed and 
approved by TfL for unbooked journeys.  
 
We also believe the proposal to have coloured licence discs is inappropriate. There is no reason 
to assume passengers will become familiar with what colour up-to-date licence discs are 
supposed to be. In any case, unlicensed drivers will easily be able to replicate the approved 
colour. 
 
We support your proposal to have the PHV driver ID displayed on the front windscreen of the 
vehicle. This should be double-sided so passengers inside the vehicle can also see it. It also needs 
to be large enough for the information to be viewed at a glance.  
 
Insurance 
Your consultation document lacks clarity in relation to your insurance proposals.  
 
TfL has previously implemented our recommendation that hire and reward insurance be in place 
at all times for the duration of a PHV licence. The consultation document states you are 
considering weakening this requirement “in light of the role played by the Motor Insurers’ 
Bureau.” 
 
However, you have not set out what role the MIB plays or why you think this changes the 
necessity for hire and reward insurance to be in place at all times. Even where the MIB provides 
protection for uninsured losses, this should be seen as a backup, not a substitute for the 
requirement to make sure all PHVs have appropriate insurance at all times. 
 
The Transport Committee is considering undertaking a follow-up investigation on taxi and private 
hire services later in 2018/19. I hope TfL will contribute to this work, and will share further details 
in due course. 
 
Yours sincerely, 
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